Kingsway Chiropractic...In The Junction

3021 Dundas St W, Toronto, Ontario  M6P 1Z4

 Amy Hunter, B.Sc. (Hns.), D.C.

Quality Control Questionnaire

1) Are our hours of operation convenient to your schedule? (circle one)

a) Chiropractic: 1) Excellent   2) Very Good   3) Good   4) Fair   5) Poor

b) Massage Therapy: 1) Excellent   2) Very Good   3) Good   4) Fair   5) Poor

2) How would you rate our response time to your inquiries / requests?

1) Excellent   2) Very Good   3) Good   4) Fair   5) Poor

3) How would you rate our media (ie: correspondence, brochures, signage, website, etc)?

1) Excellent   2) Very Good   3) Good   4) Fair   5) Poor

4) When utilizing our services, do you feel our office provides warm, efficient, professional service? (check one)

Yes         
No         

If no, why not?                                                                                                                         

5) Would you recommend our services to your family and/or friends? (check one)

Yes         
No         

If no, why not?                                                                                                                         

6) Any suggestions or improvements that you would recommend?

We thank you for your time and patronage!

